
After forty years of complete political silence, Syrian citizens first found their 
voice in 2011 – on Facebook. 

Facebook is a contested space in the Syrian conflict. The risks of use are legion. 
Citizen journalists, netizens and human rights activists have been tracked down 
through their social media presence and then arrested, tortured and killed.1  
In spite of these dangers, social media – in particular Facebook – has indelibly 
shaped the Syrian uprising from its very inception.

Facebook has redefined community in Syria, both online and off. The 
communities that have emerged through social media provide a glimpse of 
what a post-Assad Syria might look like: diverse, divided and chaotic; but also 
empowered and connected – connected like never before, including across the 
sectarian and geographic barriers being increasingly erected by the war.2

FACEBOOK AND SOCIAL MEDIA BREAK THE SILENCE…

On 18 January 2011, a group of Syrian youth, inspired by uprisings elsewhere in 
the region, created The Syrian Revolution 2011, a Facebook page urging Syrians 
to break the “walls of fear” and join the Arab Spring. In just two days the page 
attracted 5,300 fans; over the next two years that number surpassed 862,000.  

On 3 February, 2011, The Syrian Revolution 2011 called for two “Days of Rage,” 
provoking a modest but historic response on the streets of major Syrian 
cities.3 The Syrian Revolution 2011 was one of the first places to publicly call for 
demonstrations inside of Syria. 

1 See:  SecDev Foundation. 2012.  Find, Fix and Finish:  Syrian Activist Targeted for Online Activities.  FlashNote. 
http://bit.ly/1AUveet; and, Freedom House. 2013.  Freedom on the Net 2013: Syria. http://www.freedomhouse.
org/report/freedom-net/2013/syria 

2 This paper considers a representative sample of prominent public Facebook pages that reflect the various so-
cial and political orientations that have evolved over the last two years in Syria.  In particular, this includes The 
Syrian Revolution 2011 page (https://www.facebook.com/Syrian.Revolution), Bashar al-Assad’s fan page (https://
www.facebook.com/president.al.asad), the Local Coordination Committee page for the whole of Syria (https://
www.facebook.com/LCCSy), and approximately twenty other Facebook pages representing local groups.  

3 http://www.independent.co.uk/news/world/middle-east/syrian-protesters-plan-day-of-rage-2201115.html

A “KINGDOM OF SILENCE” NO MORE: 
FACEBOOK & THE SYRIAN REVOLUTION

Syria was called “The Kingdom of Silence” 
by opposition figure Riad al Turk in 2011 
(see Aimee Kligman’s Washington Examiner 
interview with al Turk http://exm.nr/LAN26R). 
The term has since been adopted by 
mainstream media outlets such as al-Jazeera 
(see http://aje.me/1op4leB).
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Facebook is a critical information resource 
in the Syrian revolution. It is also a front-
line for battle. What does its evolution tell 
us about a post-Assad Syria?



Mass mobilization within Syria awaited a spark, which came from Daraa in March 2011 and spread via Facebook posts 
and pictures to the rest of Syria. Protests in Daraa escalated dramatically after security forces refused to release a group 
of children who had been arrested and tortured for painting anti-government graffiti on the walls of a school. Photos of 
the Daraa protests, circulated widely on Facebook, became a rallying cry for reform. As an activist from Homs recounts, 
the Daraa protests inspired Syrians across the country to take to the streets in acts of “contagious freedom.”4 Activists 
also used Facebook and YouTube to organize demonstrations at Syrian embassies around the world.5

...AND BECOME THE CRITICAL INFORMATION RESOURCES FOR SYRIANS IN THE MIDST OF WAR

From the earliest days of the revolution, Facebook and YouTube served as indispensable platforms for Syrian non-violent 
activists to call for change and to organize. As Dlshad Othman states:  

“The internet has been central to the revolution in Syria.  It brought us together.  It taught us about our rights.  It gave us 
freedom.”6

Yet, prior to early 2011, Facebook, YouTube and Twitter had all been blocked in Syria. When the regime lifted its four-
year blockade in February 2011, some observers thought this was an attempt by the regime to “appease” the opposition 
in the hopes of avoiding an Arab Spring uprising.7 But, as activists soon found out, a more likely reason for social media 
resuscitation was that Facebook enabled the regime to better monitor and track opposition networks involved in the 
uprising.8 

Indeed, as the cruel Syrian war has unfolded, online activists have been arrested, kidnapped and killed because of their 
online activity. Once captured, many have been tortured for their Facebook and social media passwords, as this access 
exposes the victim’s entire online network.9 

Despite the risks to users,10 Syrians came to rely on Facebook and social media as the critical information platforms 
through which to convey information to the world and each other. 

4 Personal communication with the author. Name withheld for security reasons.
5 For example, Sham News Network called for protests on 26 April 2013, broadcasting their call through YouTube: http://bit.ly/1opdxj7
6 https://www.youtube.com/watch?v=5XHgJrWmT2Q
7 See Williams, 2011.  Syria to set Facebook Status to unbanned in gesture to people.  The Guardian. http://www.theguardian.com/world/2011/feb/08/syria-facebook-un-

banned-people
8  See:  EFF. 2011.  Syrian Man-in-the-Middle Attack against Facebook. http://bit.ly/1sudwMm; and  Global Voices Advocacy. 2011. Syrian Blogger Ahmad Abu al-Khair Arrest-

ed This Morning. http://bit.ly/1vxJk5g
9 See:  SecDev Foundation. 2012.  Find, Fix and Finish:  Syrian Activist Targeted for Online Activities.  FlashNote. http://bit.ly/1AUveet;
10 See Box 1 and discussion below.

Box 1
Freedom House: Syria’s citizen journalists and human activists brave social media reporting
“Amidst deadly repression and barred entry to foreign correspondents, citizen journalists using mobile phone devices and video-sharing websites 
have been a critical channel for informing Syrians and the international community about events in the country. In response, government 
censorship and retaliation against internet users dramatically intensified. Among the tactics employed have been periodic shutdowns of the 
internet and mobile phone networks, intensified filtering of websites, and various sophisticated means of monitoring and tracking internet users’ 
online activities. In addition, Syria has emerged as one of the most dangerous countries in the world for citizen journalists and bloggers, with an 
untold number arrested and several killed...

“…Citizen journalists and YouTube users are detained and often tortured by both government forces 
and, at times, rebel fighters. Surveillance tools are used to identify and harass those who oppose the 
Assad government, often through targeted malware attacks against their computer systems and online 
accounts. The websites of opposition groups and human rights organizations are consistently targeted with 
cyberattacks from hackers linked to the government.

Since anti-government protests broke out in February 2011, the authorities have detained hundreds of 
internet users, including several well-known bloggers and citizen journalists...and human rights activists.

Once in custody… detainees reportedly suffered severe torture on behalf of government authorities. 
Although the precise number is unknown, it is estimated that dozens of individuals have been tortured to 
death for filming protests or abuses and then uploading them to YouTube. 

…Attacks on activists and citizen journalists were not limited to Syrian government forces. … the opposition 
armed movement, have committed many attacks on videographers and citizen journalists, mainly in the suburbs of Aleppo…. [In addition] the “Al 
Nusra Front” (Jabhat al Nusra), a group of armed extremists, have arrested tens of young citizen journalists for weeks, and in one incident, opened 
fire on them for filming a protest in Bostan al Qaser in Aleppo.”
Source: Excerpts from Freedom House. 2013. Freedom on the Net 2013: Syria http://bit.ly/1ri0FZi
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Syrian citizen journalists have been active from the early days of the war, filling the void after the regime banned 
mainstream international media from the country. Citizen journalists use mobile phones and social media to report on 
the war and its atrocities, often at tremendous personal risk (see Box 1, Page 2). As one journalist comments: 

“Syria’s new history is being written now in social media.  We citizen journalists are students, workers, doctors who had to 
leave our ordinary lives and use social media platforms to let people know what is going on in Syria.  Many of us have lost 
our lives to show people what is happening in Syria.”11  

Facebook pages such as the Shaam News Network12 and Ugarit News13 have served as alternatives to defunct and 
banned mainstream media outlets since March 2011. These, and other Facebook sites, have been a critical source of 
information for TV channels such as Al-Jazeera, Al-Arabiya and other international news agencies.14 

BOX 2
How Syrians Use Facebook in a Conflict
Syrian citizens rely on trusted social media sites for local information that is critical to survival:  where bombs are dropping, where food may be found 
and where their missing children are. To this day, Syrians use Facebook to warn each other of potential military operations and checkpoints across 
Syria.15 Facebook and Skype also act to bridge the distance between Syrian families, communities and friends, both inside and outside Syria, who have 
been separated by the war.16 The Facebook Page of the Local Coordination Committees, for example, is one of the only sources of information on the 
safety of family and property available to Syrians in exile.17 

Facebook in times of siege: Daraa 2011 In March 2011, Syrian state security forces besieged Daraa, cutting the city off from the outside world for 28 
days. During this time, Facebook served as one of the only sources of reliable information on conditions and conflict events in Daraa.  In many areas, 
regime checkpoints prevented residents from communicating and moving to more than a few city blocks, and surveillance of mobile telephones and 
landlines made routine communication incredibly dangerous. Against this backdrop, Facebook served as a basic communication tool and source of 
information on the safety of friends and relatives.  

Syrian politicians, aware of the resonance of Facebook within their constituencies, have used the platform to release information, make 
announcements and listen to public opinion. Former Syrian National Coalition leader Moaz al Khatib used his Facebook page as his primary 
information outlet. In January 2013, he announced his intention to negotiate with al-Assad on his Facebook fan page. A few months later he used 
Facebook to announce his resignation as SNC leader.18 Both announcements provoked an intense response from Syrian Facebook users, providing 
Khatib with instant feedback and Syrians with an opportunity to address one of their leaders. Syrian President Bashar al-Assad has also regularly 
addressed his followers through Facebook.19

Syrian human rights workers rely on Facebook to coordinate activities and to document human rights abuses. Local human rights activists document 
war crimes and atrocities committed in their areas and upload the reports to Facebook pages. Other groups, such as the Violations Documentation 
Centre,20 use these pages as a “crowd reporting” feeder system-capturing and verifying the content and then collating the information into a country-
wide database. 

Syrian humanitarian and local governance actors need the internet and social media to function. Many small, local NGOs are able to help people 
on the ground because they are backed by large, external NGOs, with whom they must communicate and coordinate. Vital community support 
organizations, like those of the Local Coordination Committees in Syria (LCCS), rely on Facebook to communicate trusted information and news to 
Syrians across the country.21

A BATTLEGROUND FOR HEARTS AND MINDS

Because of its core communications functions, Facebook has become a front-line in the Syrian war, both in-country 
and internationally. Both supporters and opponents of the al-Assad regime have used Facebook to fight for influence, 
sympathy and support. While the battle has affected each side differently, both sides have been remarkably consistent 
in the way they portray each other. Pro-regime pages accuse participants in the uprising of being traitors, radicals, 
and agents of a vast conspiracy to destroy Arab resistance in the Middle East.22 Opposition pages portray pro-regime 
communities as ignorant slaves of Bashar al-Assad who are complicit in the bloodshed in Syria.23 Both groups have also 

11 Syrian citizen journalist in Damascus. The speaker is a partner of The Foundation’s SalamaTech project. His name is withheld for security reasons. 
12 https://www.facebook.com/ShaamNewsNetwork/info based in Damascus, Syria, delivers the latest news, videos, and reports on the situation in Syria.
13 https://www.facebook.com/UgaritNEWS?fref=ts
14 See, for example, http://www.cnn.com/2012/05/28/tech/web/shaam-news-syria 
15 https://www.facebook.com/shahed.3ayan
16 http://www.smex.org/logging-on-in-zaatari-part-ii/
17 https://www.facebook.com/LCCSy
18 http://on.fb.me/1nIrm67, http://beta.syriadeeply.org/?p=6819, http://bit.ly/1nIrsL0
19 https://www.facebook.com/president.al.asad
20 See: The Violations Documentation Website and  Facebook page.  Regrettably, the brave team behind this work – the well-known human rights lawyer Razan Zaitouneh, 

her husband and two co-workers – were abducted from her home in the Damascus suburb of Douma on 10 December 2013 and have not yet been heard from as this 
report goes to press(17 December 2013).  See Mourtada, H. 2013.  “She was My Mandela” -– Famous Syrian Activist Gets Abducted.” world.time.com

21The LCCS provides critical administrative, humanitarian and relief services across all of Syria (14 regional committees with representation in most cities and towns).  Their 
Facebook pages also provide vital local news and guidance to citizens on latest conflict developments.  Unfortunately, LCCS Facebook pages have become a prime target 
in the escalating Facebook Wars, with orchestrated campaigns by the pro-regime Syrian Electronic Army and others to report LCCS pages to Facebook administration, 
with a request to have the pages closed for “violation of community standards.”   The Foundation’s SalamaTech project intervenes in such situations to help resuscitate 
these pages, which are supporting community resilience at the local level. See SecDev Foundation (forthcoming) Syria’s Facebook Wars.

22 http://on.fb.me/VcwY1J
23 https://www.facebook.com/Almondas.tank.valet.parking 3



used Facebook to “name and shame” people from opposing groups by circulating their names, photos and allegations of 
their wrongdoing.24 People on both sides of the conflict have lost their lives or been arrested due to Facebook postings.25

 
The fight has affected each side differently.   

REGIME FACEBOOK PAGES: UNITED WE STAND

The pro-regime community has maintained a remarkable level of unity and consistency in their messaging and 
organization. Bashar al-Assad is celebrated as a leader and person, the Syrian army is contrasted with a rebel force 
composed of “jihadist terrorists,” Iran, China, Russia and the Lebanese group Hezbollah are praised as Syria’s faithful 
allies, and Arab nationalism is promoted as the last defense against the ambitions of colonial powers.26

OPPOSITION FACEBOOK PAGES: DIVERSITY AND DIVISION

By contrast, the opposition has moved from a centralized Facebook community concentrated on the Syrian Revolution 
2011 page to a splintered collection of pages that mirror the deepening divisions in the opposition itself: between the 
peaceful and the militant, the secular and the religious. One particularly apt example is the breakdown of a unified 
process for choosing Friday protest themes on the Syrian Revolution 2011.

Since the early days of the uprising, the Syrian Revolution 2011 posted suggestions for the names of weekly Friday 
protests. Fans were urged to vote for a name or theme that would unite all protesters in demonstrating across the 
country. During the spring and summer of 2011, the themes focused on concepts like freedom and morality and 
included special weeks to emphasize the importance to Syrian society of minorities like the Kurds, Christians, Alawites 
and Druze.27 Over time, more religious rhetoric began to gain prominence in the polls, leading some activist and 
opposition leaders to call for less religious fervor in favour of themes that emphasized freedom.28

In the absence of such leadership, Friday protest theme selection devolved from a single page into a variety of pages 
that represent particular ethnic and religious groups. Among others, a Kurdish page founded in 2012 votes for weekly 
Friday protest names such as “Friday of Kurdish Rights” and “Friday of Putting Kurdish Rights above any council” and 
“Here is Kurdistan.”29 Similarly, pages like “Syrian Secularists,” “SyriaCivilState” and “Atheist Syrians” were formed to 
represent the avowedly non-religious and non-sectarian aspects of the revolution.30

 
The role of militancy in the revolution has also created divisions with the opposition that are reflected on Facebook. The 
steady influx of defectors from the Syrian army, together with the formation of the Free Syrian Army in late 2011, led 
some members of the opposition to endorse the use of force to defend peaceful protests.31 Others in the opposition, 
notably the administrators of the Syrian Revolution 2011 page, were unwilling to endorse and report on armed activities 
early in the conflict.32 In response to this reticence, activists who endorsed the use of force created Facebook pages 
to celebrate the FSA as the opposition’s official military force and commemorate fallen FSA soldiers.33 Other pages, 
including the LCC national page and a page called Syrian Revolution Ethics, regularly highlighted FSA human rights 
violations and called for military reforms.34 Still more pages were established to represent and promote radical militant 
groups like Jabhat al Nusra.35

Facebook news sites have undergone a similar process of atomization, moving from relative unity to regional 
fragmentation. This is largely a function of circumstance and geography: with the expansion of the conflict to every 
corner of Syria, the three most prominent pages for revolutionary news – Syrian Revolution 2011, Ugarit News and Sham 
News Network – have been unable to cover important regional conflict events. In their absence, activists across Syria 
have established independent Facebook pages that cover not only local conflict news, but also news about protests, 
casualties, arrests, kidnappings, and infrastructure and humanitarian relief needs.36  

24 Two examples: http://on.fb.me/1nIzK5L, https://www.facebook.com/syr.draa
25 Based on reports from SecDev sources.
26 For example, a YouTube video uploaded on December 26th 2011 shows a pro-regime protest in Damascus called “Thank you Russia and China” (http://www.youtube.

com/watch?v=FssdWbF2IIg), Similarly, a 10 March 2013 post on a pro-regime Facebook page celebrates former Iranian President Mahmoud Ahmadinejad and criticizes 
king Abdullah of Saudi Arabia (http://on.fb.me/1q57uvB).  Finally, a December 31st, 2012 pro-regime post criticizes Turkish prime minister Recep Tayyip Erdoğan (http://
on.fb.me/1opluoi). 

27 These protests were sometimes named after prominent historical figures from minority groups in Syria, such as Alawite figure Saleh Al-Ali (http://www.youtube.
com/watch?v=5Mb5kkNZCS8).  Others adopted the vocabulary of particular minorities, such as a Good Friday protest for Christian Syrians (http://www.youtube.com/
watch?v=dK9y8sirBhY).

28 http://www.aljazeera.com/indepth/features/2012/04/201241314026709762.html
29 http://www.guardian.co.uk/commentisfree/2012/apr/26/syrias-kurds-part-of-revolution
30 https://www.facebook.com/SyriaCivilState?hc_location=stream, https://www.facebook.com/syrian.atheists 
31 http://www.responsibilitytoprotect.org/index.php/crises/crisis-in-syria
32 http://the-syrian.com/archives/22867
33 https://www.facebook.com/FreeArmyRepresentME; https://www.facebook.com/freearmyoperations
34 https://www.facebook.com/TheSyrianRevolutionEthics
35 https://www.facebook.com/DwltAlkhftAlaslamytWlaytSyria
36 https://www.facebook.com/MissingAndMartyrs1; https://www.facebook.com/martyrs.BabaAmer While these pages are almost always focused on local events, they 

periodically unite to report on events of national importance, including major massacres. 4



This process of diffusion and fragmentation online mirrors the political reality of the Syrian opposition offline. For 
example, online communities responded to the formation of the National Syrian Coalition in August 2011 with 
disagreement and division; some called for greater involvement of Syrians within Syria while others criticized what they 
saw as the over-involvement of the Muslim Brotherhood.37 Many pages, including the important Local Coordination 
Committees page, endorsed the NSC as the legitimate representatives of the Syrian people, only to later claim that the 
NSC had betrayed the essence of the Syrian revolution.38 Similarly, the formation of the National Coalition for the Syrian 
Revolution and Opposition (itself a product of divisions in the Syrian opposition) provoked a mixed and controversial 
response from online communities, some of whom alleged the Coalition was dominated by the Muslim Brotherhood.39

ESTABLISHING FACTS: CONTESTING TRUTH ON FACEBOOK AND YOUTUBE 

Regime supporters have also consistently used Facebook and other social media platforms to refute news they believe 
to be false. This includes reports of protests, demonstrations and regime atrocities. The regime’s leadership has 
recognized the value of this virtual community. Bashar al-Assad himself referred to “a virtual army in cyberspace” in a 
June 2011 speech, lauding their actions in correcting alleged falsehoods about his government.40

As pro-regime denials of protests and atrocities become more entrenched and persistent, anti-regime activists have 
begun using new ways to provide proof. Activists post videos of protests and regime abuses on Facebook using 
services like YouTube and Bambuser,41 making sure to include visual cues such as landmarks and providing clear vocal 
descriptions of the unfolding events. YouTube viewership in Syria is dominated by videos of fighting and protests: 
according to 2012/2013 statistics, five of the top ten viewed Syrian YouTube channels were dedicated to documenting 
events on the ground in Syria.42  

Two examples illustrate the value of video, and in particular 
YouTube video on Facebook, as a critical fact-checking 
mechanism. In April 2011, a video showing a group of 
Syrian protesters being brutalized by government forces 
in Bayda went viral on YouTube. Syrian officials at first 
claimed the footage was fake, then claimed the footage 
actually showed Iraqis being brutalized by Kurdish 
Peshmerga forces in Northern Iraq. Activist Facebook 
pages in turn responded by posting a YouTube video of 
one of the protesters who was clearly shown in the original 
video, 22 year old Syrian Ahmad Bayasi, displaying his 
Syrian state ID card and standing at the same location near 
Bayda’s town square. Bayasi carefully described the events 
that unfolded at that location, laying plain the regime’s 
false claims.43

YouTube footage has also been used by the regime. In one instance, Syrian Foreign Minister Walid Al Mu’allim used a 
YouTube video of civilians being attacked by militants at an October 2011 news conference as evidence of anti-regime 
terrorism against Syrian citizens. Within a few hours of the press conference, however, a group of young Lebanese men 
appeared on Lebanese television to demonstrate that they were the people shown in the video, which had in fact been 
shot in 2008 in Northern Lebanon.44

THE SILENT MAJORITY: NEUTRAL SYRIANS ON FACEBOOK

A third group of Syrians is intricately and almost invisibly woven into the disputes and divisions between regime loyalists 
and opposition activists: Syrians who have chosen to maintain neutral in the conflict. A recent study suggests that many 
Syrians are unwilling to express an opinion on the conflict out of fear for their lives and uncertainty about who will 
ultimately prevail in the war.45  

37 For an example of criticism, see http://www.guardian.co.uk/world/2012/jun/11/syrian-national-council-new-leader; for the SNC’s response, see http://middleeastvoices.
voanews.com/2012/09/snc-responds-to-criticism-by-activists-inside-syria-38767/

38 http://bit.ly/1opna12
39 http://www.al-monitor.com/pulse/fa/contents/articles/politics/2013/05/syrian-opposition-tries-to-consolidate.html
40 https://opennet.net/syrian-electronic-army-disruptive-attacks-and-hyped-targets
41 Bambuser is an interactive live video broadcasting service, for streaming live video from mobile phones , webcams or DV camera. http://bambuser.com/channel/syria..live
42 http://www.socialbakers.com/youtube-statistics/country/syria/
43 https://www.facebook.com/ahmadalbaeasy
44 http://observers.france24.com/content/20111202-syria-syrian-minister-old-footage-lebanon-proof-terrorism-fake-video-damascus-press-conference-foreign-moallem

45 Hamid Oglu. 2011. “The Silent Majority in Syria: Afraid or Traitors”. Saiid Net. 2011. http://www.saaid.net/arabic/457.htm

Box 3
YouTube Vulnerabilities

YouTube’s prominent role in establishing facts on the ground also 
leaves it vulnerable to manipulation. YouTube’s higher bandwidth 
requirements make it difficult to use with the poor internet 
connections available to most Syrians. Many Syrians consequently 
choose not to watch the videos themselves but instead rely on 
the short text description of the videos provided by the uploader.  
This creates the risk of deception: people have occasionally posted 
irrelevant videos with false and fabricated descriptions in an effort 
to deceive people who can’t verify the claims by watching the videos.
his has contributed to the spread of misinformation and rumors.
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Instead of commenting on the revolution, neutral Syrians have created Facebook pages celebrating Syria’s landscapes, 
historical monuments, food, music and other non-conflict issues.46 Yet even their neutrality has drawn these individuals 
into the conflict. Opposition Facebook groups continuously urge neutral Syrians to join the uprising and blame them for 
the delay in toppling the Syrian regime.47 By contrast, pro-regime groups celebrate the neutral community and use their 
online presence as an indication of stability and normality in Syria.48 

CONCLUSION: MAPPING A NEW SYRIA

Freedom is complicated. While it would be easy to despair over the divisions and seemingly unending disagreement 
on Facebook in Syria, the disputes show the texture and topology of a new Syria, an under-explored frontier of 
nascent freedom. Facebook is a map of this new place; a confusing, dangerous and enormously fertile country. The 
conversations over the last two and a half years have shown the immense challenges, risks and pitfalls of establishing 
a new democracy. Yet they have also given voice to people who had previously lived in silence. Syrians have been able 
to claim individual identities – Yazidi Syrians, Kurdish Syrians, and atheist Syrians – in a society where conformity had 
trumped individuality for decades. This has led to disagreement, dissolution and fragmentation vividly on display in social 
media. Finding a way to draw these individual Syrians together to cultivate this freedom is the next great challenge.  
Silence no longer reigns; what will take its place?

It should come as no surprise that the online environment mirrors the divisions and diversity of the physical world and 
the patchwork that is Syrian society under conflict. Indeed, in some ways the burgeoning and diverse voices brought 
forth through social media represent a hope for a future democracy – after all, successful democracies find ways to 
enable the cooperation of divergent views to govern for the majority without risking the well-being of minorities. How 
these various communities manage to cooperate and come together online could foreshadow the future development 
of democracy in Syria. But this engagement is compromised by Syrians’ fear of online surveillance. Providing a secure 
online environment where Syrians can communiate across geographic and sectarian divides is crucial to supporting 
Syria’s democratic aspirations. 

46 https://www.facebook.com/in.syriana/info which was founded in June 2011; https://www.facebook.com/sa7awhana/info which was founded in April 2012; https://www.
facebook.com/Syrian.Memes.Humor.And.Fun/info which was founded in March 2012 

47 For example, the Friday protest theme for 29 July 2011 “Your Silence Kills Us (http://www.saaid.net/arabic/457.htmww.youtube.com/watch?v=osbYTsHAmus)
48 http://bit.ly/1r5h3B0
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