
ISIS has imposed a citywide internet blockade in the city of al-

Boukamal in the Syrian governorate of Deir Ezzor. The internet ban 

extends to all communal halls, offices, shops, banks, petrol stations 

and homes1.  “We are not allowed to use the internet anymore, not 

even in our houses,” a local activist told ABNA News on Saturday. 

The ban is in place until further notice, according to the decree issued by a Sharia court on 

19 September. Violators will be “mercilessly punished.”

A SalamaTech field researcher from Deir Ezzor observed that local residents are concerned 

about the permanency of the ban. “This ban is mainly meant to prevent media workers and 

human rights activists from reporting on the ongoing atrocities by the terrorist group against 

civilians in Deir Ezzor and its countryside,” a local activist told ARA News. While this may well 

be the case, the timing of the ban is likely significant.
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1   According to Deir Ezzor is Being Slaughtered Silently, one of the many Syrian non-violent groups that are known to speak out 
against ISIS atrocities. 
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NOTES

The internet shutdown in al-Boukamal coincides with ISIS’ large-

scale mobilization of equipment and fighters, as the militant group 

seemingly prepares for an upcoming operation to attack Jawra and 

Qusour, two of the remaining regime-controlled neighbourhoods 

of Deir Ezzor city. The city of al-Boukamal sits on the Iraq-Syrian 

border, and is part of a key transport route between ISIS-held 

territory in Iraq and Syria. It is likely that ISIS is seeking to create an 

information blackout in advance of the assaults. This strategy is not 

new in Syria: since the early days of the uprising, the Assad regime 

regularly blocked the internet before critical military campaigns, in 

an effort to thwart rebel advances and “perpetrate massacres of 

silence.2”

Earlier this summer, ISIS issued a similar edict across the 

governorates of Deir Ezzor and Raqqa. That ban obliged all 

satellite internet café owners to remove all WiFi signal boosters 

and privately-owned WiFi routers, register their businesses at 

the Islamic State Security Office, and register the identities of all 

internet users in their cafés.

Last week’s al-Boukamal decree demonstrates ISIS’ continuing 

efforts to control the information environment, for likely military 

as well as public relations/stability reasons.  A steady stream of 

reports provides evidence on ISIS’ ruthless crackdown on non-ISIS 

supporters. Last week, for example, the Syrian Observatory for 

Human Rights reported that a 22-year-old activist from Deir Ezzor 

was executed after being accused of “conspiring with apostates”. 

The young woman’s phone had been taken in a raid on her home 

two months ago. Inspection revealed evidence of communications 

on WhatsApp with her brother who is an ISIS dissident and militant, 

which prompted ISIS to detain and, eventually, execute her.  News 

of her death circulated widely in social media feeds.

Since the beginning of the revolution, the internet and social media 

have served as a political lifeline for non-violent activists and a 

platform to expose atrocities committed by Assad, other armed 

actors and, more recently, ISIS.  For its part, ISIS has emerged as 

a highly sophisticated user of social media – to recruit, inspire 

and garner popular support. Its recent actions to ban and control 

the internet in Syria are certainly linked to enhancing its military 

security. But it is also driven by the need to ensure no images or 

messages leak out that counter its dominant narratives of military 

success, struggle for justice and deep popular support.

A copy of the internet ban notice that was 
distributed in al-Boukamal
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2   See SalamaTech’s earlier bulletins on the November 2012 and January 2013 internet shutdowns by the Assad regime.

https://now.mmedia.me/lb/en/NewsReports/565956-isis-mobilizing-for-large-deir-ezzor-battle
http://en.salamatech.org/wp-content/uploads/2014/08/Flash-Note-Syria-9-The-internet-in-Syria-Down-but-not-out.pdf
http://en.salamatech.org/wp-content/uploads/2014/08/Flash-Note-Syria-9-The-internet-in-Syria-Down-but-not-out.pdf
http://www.theguardian.com/world/2012/nov/29/syria-blocks-internet
http://www.ibtimes.co.uk/syria-fresh-massacre-hama-regime-blocks-communications-349553
http://www.ibtimes.co.uk/syria-fresh-massacre-hama-regime-blocks-communications-349553
http://en.salamatech.org/woman-in-deir-ezzor-executed-by-isis-after-speaking-out-against-them-on-whatsapp/
http://www.bbc.com/news/world-middle-east-27912569
http://en.salamatech.org/nonviolent-group-uses-social-media-to-subvert-isis-narrative/
http://en.salamatech.org
http://new.secdev-foundation.org
http://en.salamatech.org/syria-goes-offline/
http://en.salamatech.org/president-assad-speaks-syrias-internet-goes-dark/

